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Terms	&	Conditions	–	A	Summary	
 

 

These	Terms	&	Conditions	(“Terms”)	govern	access	to	and	use	of:	

• Intuitships-UMMS	(web-based	application)	
• Intuit	U	(Android	and	iOS	mobile	applications)	

Collectively	referred	to	as	the	“Service.”	

The	Service	is	an	enterprise	maritime	ERP	and	asset	management	system	developed	
by	Vollzo	Consulting,	LLC	(“Vollzo,”	“we,”	“us”)	for	Union	Marine	Management	Services	
(UMMS),	Singapore	(“Client”).	

By	accessing	or	using	the	Service,	you	agree	to	be	bound	by	these	Terms.	
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1. Eligibility	&	Authorized	Use	

• The	Service	is	intended	solely	for	authorized	employees,	contractors,	or	
representatives	of	UMMS	or	its	affiliated	entities.	

• Access	is	granted	only	through	employer-approved	credentials.	
• There	is	no	public	registration	or	consumer	use	of	the	Service.	

If	you	are	not	an	authorized	user,	you	must	not	access	or	use	the	Service.	

	

2. Account	Management	

• User	accounts	are	created,	managed,	and	removed	exclusively	by	UMMS	
administrators.	

• Users	are	not	allowed	to	create,	transfer,	share,	or	sublicense	accounts.	
• You	are	responsible	for	maintaining	the	confidentiality	of	your	login	credentials.	

UMMS	reserves	the	right	to	suspend	or	terminate	access	at	any	time,	in	accordance	with	its	
internal	policies.	

	

3. Acceptable	Use	

You	agree	to	use	the	Service	only:	

• For	legitimate	business	purposes	
• In	compliance	with	applicable	laws,	maritime	regulations,	and	company	policies	

You	must	not:	

• Attempt	unauthorized	access	or	security	circumvention	
• Interfere	with	system	performance	or	integrity	
• Upload	malicious	code	or	misuse	system	data	
• Use	the	Service	for	unlawful,	deceptive,	or	harmful	activities	

	

4. Data	Privacy	

• Use	of	the	Service	is	subject	to	the	Privacy	Policy,	which	forms	an	integral	part	of	
these	Terms.	
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• Personal	and	operational	data	is	processed	solely	for	enterprise,	regulatory,	and	
security	purposes.	

• The	Service	does	not	support	advertising,	marketing,	or	data	monetization.	

	

5. Intellectual	Property	
 

• The	Service,	including	software,	source	code,	interfaces,	trademarks,	and	
documentation,	is	the	intellectual	property	of	Vollzo	Consulting,	LLC,	unless	
otherwise	agreed	in	writing.	

• UMMS	and	its	users	receive	a	limited,	non-exclusive,	non-transferable	license	to	
use	the	Service	for	internal	business	operations	only.	

No	rights	are	granted	beyond	those	expressly	stated.	

	

6. Availability	&	Maintenance	

• The	Service	is	provided	on	an	“as-is”	and	“as-available”	basis.	
• Scheduled	maintenance,	updates,	or	emergency	downtime	may	occur.	
• Vollzo	does	not	guarantee	uninterrupted	or	error-free	operation.	

	

7. Mobile	App	Terms	

• Maritime	IMO	cybersecurity	guidelines	
• Mobile	app	availability	is	subject	to	Google	Play	Store	and	Apple	App	

Store	platform	requirements.	
• Vollzo	is	not	responsible	for	device	compatibility,	OS	limitations,	or	third-party	

platform	outages.	
• App	updates	may	be	required	to	continue	use.	
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8. Termination	of	Access	

Access	to	the	Service	will	end	when:	

• Employment	or	contractual	relationship	with	UMMS	ends	
• Access	is	revoked	by	UMMS	
• These	Terms	are	violated	

Upon	termination,	user	access	is	disabled,	and	data	is	handled	per	the	Privacy	Policy.	

	

9. Disclaimers	

• The	Service	is	a	business	support	system,	not	a	substitute	for	professional	
judgment.	

• Vollzo	does	not	guarantee	regulatory	outcomes,	operational	decisions,	or	business	
results	based	on	Service	use.	

• Users	are	responsible	for	verifying	outputs	before	operational	or	regulatory	
submission.	

	

10. Limitation	of	Liability	

To	the	maximum	extent	permitted	by	law:	

• Vollzo	shall	not	be	liable	for	indirect,	incidental,	or	consequential	damages	
• Liability	is	limited	to	damages	arising	from	willful	misconduct	or	gross	negligence	

only	

Some	jurisdictions	do	not	allow	certain	limitations;	applicable	law	will	govern.	

	

11. Indemnification	

You agree to indemnify and hold harmless Vollzo from claims arising out of: 

• Unauthorized	use	of	the	Service	
• Violation	of	these	Terms	
• Breach	of	applicable	laws	or	company	policies	
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12. Governing	Law	&	Jurisdiction	

• These	Terms	are	governed	by	the	laws	applicable	under	the	commercial	agreement	
between	Vollzo	and	UMMS.	

• Any	disputes	shall	be	resolved	in	accordance	with	that	agreement.	

	

13. Change	to	These	Terms	
	

Vollzo	may	update	these	Terms	from	time	to	time.	
Material	changes	will	be	communicated	through	the	Service	or	via	UMMS.	
Continued	use	of	the	Service	constitutes	acceptance	of	updated	Terms.	
	

	

14. Contact	Information	
	

Developer:	
Vollzo	Consulting,	LLC:		
Address:	12222	Merit	Drive,	Suite	#130,	Dallas,	TX	75251	USA		
Email:	admin@vollzo.com	
	

mailto:admin@vollzo.com

